LDAP issues

Logging into License Statistics using manager account credentials from LDAP
When trying to log into License Statistics using credentials (username and password) that are the same as credentials specified for your Manager DN and

Manager Password in the LDAP tab in the Administration page, ensure that the manager account is included in the Base DN (for example, CN=Users,
DC=yourdomain, DC=com) under which you want to search for users or, preferably, create a separate account to authenticate with LDAP.

Example

Say you set Manager DN to “demo-user” and Manager Password (here hidden as asterisks) to “statistics”.

Administration: LDAP Configuration

LDAP host  licstat-ad

usesst O

Base DN = CN=Users,DC=x-formation,DC=licstat
Manager DN demo-user

Manager Passward | seesesseed

Verify

@

Enable LDAP Users Import

Fil
vong | No-Import

Opt

@ LDAP users are automatically Imported every 6 hours. Use the Import button below to manually start the import

Fllter
‘Optional)

Enable automatic account ]
creation using LDAP

Verify

If you use the same credentials to log into License Statistics, your login attempt using the same credentials (see below) will fail.

|Ll| License Statistics

Username demo-user

Password | ,...eerees

Log In

Also note that it is not recommended to log into License Statistics as a regular user using the same credentials as the ones used for the manager account.

To learn more about allowing the connection to the LDAP server, see Connecting to an LDAP server.


https://docs.x-formation.com/display/LICSTAT/Connecting+to+an+LDAP+server
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