Deactivating licenses in the End User Portal

The End User Portal lets your end users deactivate a license that has already been activated. Deactivating a license reduces a "pool” of available end-user
license deactivations.

When you allow your end users to deactivate their own licenses, the Deactivate button appears, as shown below.

© License Status

activation succeed

o License activated successfully.
ownloa eactivate

Activation Time 2014-08-22 12:21 & HostIDs
Expiration Date Permanent Username John
Maintenance End Date No Maintenance

After deactivating a license, the values for Deactivations Allowed, Deactivations Remaining, and Deactivation Utilization are updated to reflect how many
licenses have been deactivated. In the following example, no licenses have been deactivated, so 5 licenses remain to be deactivated.

General Information

Activation Key: Customer Name: Product Name: Version: Enabled: Deactivations Allowed.
5XJI5P-OKTUD-LX5DY-62Z22 John LM-X 10 Yes 5
Deactivations Remaining: Deactivation Utilization: Activations Allowed: Activations Remaining: Activations Utilization: Description:
5 0% 2 0 100% -
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